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New Measures to Combat COVID-19 at Grocery Stores

Recent Development

The Ministry of Internal Affairs ("Ministry") prepared new additional circular regarding measures to combat
COVID-19 at grocery stores ("Circular™). The Circular regulates the working hours and the maximum
number of customers that can shop in grocery stores. On March 23, 2020, the Turkish Competition
Authority ("TCA") also issued a public release regarding the opportunistic behaviors of players in the food
sector, stating that it is monitoring the sector closely.

What's New?

Measures under the Circular

The Ministry took extensive measures to limit the spread of COVID-19 in grocery stores, emphasizing the
risk factor of areas and places where a large amount of people assemble. Accordingly, all grocery stores in
all of the provinces and districts in Turkey will be open between 9 am - 9 pm.

The maximum number of customers in a grocery store cannot exceed 10% of the size of the area. For
instance, if a grocery store is 100 square meters, only 10 customers will be able to shop at the same time.

All grocery stores must hang banners at the grocery stores' entrance indicating the maximum number of
customers that can shop at the same time and that customers must keep a distance of one-meter between
one other. Grocery stores must take the necessary measures to comply with these restrictions; for
instance, grocery stores cannot allow additional customers to enter the premises if the maximum number of
customers are already present in the store, and grocery store workers will inform the customers waiting
outside that they must keep a one-meter distance between them.

The Ministry's announcement on the Circular is available here (in Turkish).

The Turkish Competition Authority announced its close monitoring of the food sector

The TCA issued a public release announcing that several players in the food sector adopted an opportunist
approach after the global COVID-19 outbreak. The TCA is observing that these players are excessively
increasing their pricing, particularly the players active in the fresh fruit and vegetables market. The TCA


https://www.icisleri.gov.tr/koronavirus-salgini-ile-mucadele-kapsaminda-marketlerle-ilgili-ek-genelge

highlighted that it is authorized to protect consumer welfare and prevent actions that harm efficient
competition in the markets. The TCA also stated that it closely monitors price increases and the actors that
play a role in these increases.

In this context, the TCA explicitly warned the food sector players, particularly those active in fresh fruit and
vegetables market, that they will impose the heaviest administrative monetary sanctions set forth under the
competition law on players (any player, including producer, dealer, carrier, final seller, etc.) conducting anti-
competitive conducts.

The TCA's announcement is available here (in Turkish).

This announcement is unsurprising considering the TCA's interest in the food sector in recent years: the
TCA previously conducted preliminary investigations in the fresh fruit and vegetables market, particularly
the potato and onion sectors. Although the TCA's announcement focused only on the food sector, it is clear
that other sectors that directly affect consumers will also be on the TCA's radar during the global outbreak.

Conclusion

Turkey continues to take measures against the COVID-19 pandemic. All retail companies running grocery
stores must implement the Ministry's measures and closely follow the announcement of relevant
institutions and organizations regarding the -19 pandemic. Given the TCA's strict scrutiny of the food
sector, market players, especially those active in the fresh fruit and vegetables market, must not engage in
any opportunistic practices in the form of restrictive agreements.

COVID-19 Salgini ile Miicadele Kapsaminda Marketlere iliskin Yeni Tedbirler

Yeni Geligsme

icigleri Bakanhg! ("Bakanlik"), COVID-19 salgini ile miicadele kapsaminda alinacak tedbirlere iligkin yeni
bir ek genelge ("Genelge") hazirladi. Genelge kapsaminda marketlerin ¢calisma saati ve marketlerde
alisverig yapan musteri sayisi dizenlendi. Rekabet Kurumu, 23 Mayis 2020 tarihinde yaptigi kamuoyu
duyurusunda, gida sektorindeki oyuncularin COVID-19 salgini sirasinda firsatgi bir yaklagim sergiledigini
ve hususu yakindan takip ettigini belirtti.

Ne Degisecek?

Genelge kapsaminda uyqulanacak veni tedbirler

icisleri Bakanhgi, COVID-19 salgininda en temel risk unsurunun vatandaslarin toplu olarak bulundugu
mekanlar oldugunu hatirlatarak, marketlere iliskin ¢esitli tedbirler aldi. Bu kapsamda il ve ilgelerdeki tim
marketler 09:00-21:00 saatleri arasinda hizmet verecek.

Depolar, idari burolar vb. hari¢ olmak tzere, market icindeki en fazla musteri sayisi musteriye dogrudan
hizmet sunulan toplam alanin onda biri kadar olacak. Ornegin marketin musterilerin hizmetine sunulan
alani 100 metrekare ise ayni anda igeride en fazla 10 musteri olmasi gerekecek.

Tum marketlerin, hizmet alani buyukligune gore iceride bulunabilecek maksimum musteri sayisini market
girislerine asarak ilan etmesi ve igeride belirlenen sayida musteri bulunmasi icin gerekli tedbirleri almasi
gerekiyor. Ornegin, market icinde belirlenen sayida musteri var ise icerden misteri glkmadan baska
masgteri iceriye alinmayacak. Marketler ayni zamanda igeriye girmek icin bekleyen musterilerin en az bir
metre mesafe ile beklemeleri gerektigini strekli hatirlatarak, bu hususu belirten bir afisi market girisinde
gorilen bir yere asacak.


https://www.rekabet.gov.tr/tr/Guncel/kamuoyuna-duyuru-3b18d865266dea11811700505694b4c6

Genelge'ye iliskin Bakanlik duyurusuna buradan ulasabilirsiniz.

Rekabet Kurumu gida sektorinu yakindan takip ettidini duyurdu

Rekabet Kurumu da gida sektériindeki oyuncularin kiresel COVID-19 salgini sirasinda firsatgi bir yaklagim
sergilediginin tespit edildigini beyan eden bir kamuoyu duyurusu yayimladi. Rekabet Kurumu, bu
oyuncularin fahis fiyatlar uyguladiginin gézlemlendigini belirtmis ve 6zellikle yag meyve ve sebze
pazarinda faaliyet gosteren oyunculara dikkat cekmistir. Rekabet Kurumu, tiketici refahini korumak ve
pazarlardaki etkin rekabete zarar veren eylemleri 6nlemek igin yetkilendirildiginin altini ¢izmistir. Rekabet
Kurumu, bu fiyat artiglarini ve bu artisa katki saglayan tum aktorleri yakindan takip ettigini de aciklamigtir.

Bu kapsamda Rekabet Kurumu, yas meyve ve sebze basta olmak lzere gida piyasasinda faaliyet gésteren
oyunculari agik¢a uyarmistir. Ayrica Rekabet Kurumu, rekabeti bozucu eylemlerde bulunan sektérdeki
oyunculara (Uretici, araci, tagsimaci, nihai satici gibi her tirl oyuncuya), Rekabet Kanunu'nda éngdrtilen en
agir idari para cezasinin uygulanacagini belirtmistir.

Rekabet Kurumu'nun duyurusuna buradan ulasabilirsiniz.

Rekabet Kurumu'nun son yillarda gida sektortine ilgi gosterdigi; yas sebze ve meyve pazarinda, patates ve
sogan sektorinde dnarastirma yurittigu géz éndne alindiginda Rekabet Kurumu'nun bu duyurusu sasirtici
olmamistir. Her ne kadar Rekabet Kurumu'nun bu duyurusu gida sektdriine odaklanmis olsa da bu kiresel
salgin sirasinda 6zellikle dogrudan tuketiciye degen diger sektorler de Rekabet Kurumu'nun dikkatini
cekebilecektir.

Sonug¢

Tarkiye, COVID-19 salginina yonelik etkili tedbirler almaya devam ediyor. Market isleten tim perakende
sirketleri, icisleri Bakanhgi tarafindan éngdriilen tedbirleri almal, ilgili resmi kurum ve kuruluslarin COVID-
19 salginina iligkin duyurularini yakindan takip etmelidir. Rekabet Kurumu'nun gida sektdrtne yonelik siki
denetimi hakkindaki agiklamalari is1§inda, yas meyve ve sebze basta olmak Gzere gida piyasasinda
faaliyet gdsteren oyuncularin rekabeti sinirlayici nitelikte firsat¢i yaklasimlardan kaginmasi buyidk énem arz
etmektedir.
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